
Knowledge and Attitudes Toward Tele-Audiology among Hearing Care Professionals

Results
• The study included mainly young hearing care

professionals (mean age: 26.28), mostly female

(65.3%), working as audiologists (65.3%) and

living in Ankara (88%). About 54.7% were

familiar with tele-audiology. While all

participants reported its use in hearing aid

adjustments, awareness of its role in auditory

rehabilitation was low. The primary application

was hearing aid fitting and follow-up (97.6%), 

and more than half had integrated it into

practice, mainly for adults and older adults. 

• No significant association was found between

tele-audiology knowledge and gender (p=0.701) 

or professional title (p=0.840). Most participants

considered their education on tele-audiology

insufficient, and 60% requested further training. 

Among users, 53.3% found it useful, and prior

experience was associated with perceived

usefulness (p=0.001). Limited technological skills

and unsuitable home environments were the

main barriers reported. 

• Regarding future perspectives, 60% preferred a 

hybrid care model, and 86.7% supported system

improvements. Satisfaction with tele-audiology

was significantly associated with the desire for

further improvement (p=0.035).
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Background

• Hearing loss is a growing global health concern. Tele-audiology can improve access to

care through remote services, yet its implementation remains limited. In Türkiye,

research on practitioners’ knowledge and attitudes is insufficient.
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Conclusions

• Tele-audiology in Türkiye remains underutilized despite its potential to expand access to hearing

care. Although practitioners are generally open to its use, applications are largely limited to

device-related services, indicating a gap between awareness and broader clinical

implementation. These findings highlight the need for targeted training, stronger infrastructure,

and standardized service models to support wider integration into routine practice.

Methods

• This prospective quantitative survey study was

approved by the Ankara Yıldırım Beyazıt 

University Ethics Committee (23 October

2025; Decision No: 08/1476). Participants were

informed about the study and provided

informed consent prior to participation.

• A 27-item questionnaire developed by the

researchers was used to assess Turkish hearing

aid providers’ knowledge and attitudes toward

tele-audiology. The questionnaire included

three sections: personal information, tele-

audiology knowledge and experience, and

attitudes and opinions.

• Data were collected online via Google Forms 

between November 2025 and January 2026 

through digital platforms, including WhatsApp 

groups. Inclusion criteria were being 18–65 

years old, actively working in a hearing aid

center, and voluntary participation. Using 

convenience sampling, 75 hearing aid providers

were included.

• Data were analyzed using IBM SPSS Statistics. 

Descriptive statistics and Pearson’s Chi-square

test were used, with statistical significance set 

at p < 0.05.
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