HEARING CARE REIMAGINED

How technology can transform hearing healthcare

BACKGROUND

Across the UK, it is estimated that over 10 million

people could benefit from hearing aids, but only 3 million
people use them. When people try to get help with their
hearing, they struggle with confusing processes, limited
appointments, and inflexible support options.

RNID has been exploring how technology could transform
adult hearing healthcare by improving efficiency and
enabling services to better meet people’s needs.

METHODS

We used a mixed methods approach including surveys,
interviews, workshops, and focus groups to capture
perspectives from healthcare professionals, academics,
technologists, and people with lived experience.

RESULTS

People with lived experience expressed a strong need for
more accessible, flexible, and person-centred service.
Key themes included:

Lack of routine hearing checks and public awareness
Confusing and complex referral processes

Interest in technologies that support easier and more
flexible ways to get support

A strong desire for self-management tools and
accessible information

Professionals highlighted technologies tested in research
environments, healthcare services for other long-term
conditions, or in other countries.
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We explored how existing and emerging technology could
transform hearing healthcare. We grouped technologies
by readiness:
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EXAMPLES OF TECHNOLOGIES

Systematically adopted video otoscopes and image sharing
could improve diagnosis by creating population health data.

Automation and Al in triaging for quicker diagnosis whilst
reducing administrative burden.

In-ear biometric monitoring in hearing aids to support
other health needs by recording heart rate, step count,
cognitive health and fall detection.
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“More choice, opportunities to test yourself,
input your own findings and access your own
records. Being informed about next steps is
important too. It all means we are less likely
to fall between the cracks.”

- Person with hearing loss and tinnitus
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CONNECT WITH THE RNID TEAM

Connect with our team of audiologists, audio technologists,

and researchers to explore ideas shaped by people with
lived experience.
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